
Supporting immigrant students and families 
Training for Educators

Montserrat Garibay
National Board Certified Teacher

Vice President for Certified Employees
Education Austin 



Overview

1. What you need to know about the rights of immigrants and the threat of 
deportation

2. Things you can do to help protect undocumented students and their 
families

1. Steps to help prepare families for an immigration raid
2. Before a raid 
3. After a raid
4. Resources



There are 4.1 million U.S.-born 
children with at least one parent 
or family member who is 
undocumented.

Guide for Educators and School Support Staff

http://www.aft.org/sites/default/files/im_uac-educators-guide_2016.pdf
http://www.aft.org/sites/default/files/im_uac-educators-guide_2016.pdf


Undocumented students 
● Also known as DREAMERS
● Often don’t know that they are 

undocumented until they begin the 
college application process.

● An undocumented student is an 
aspiring citizen who came to the U.S. 
without legal documentation or who 
has overstayed his or her visa.

● Don’t qualify for federal grants or 
loans.

● Are racially and ethnically diverse, 
from all over the world and are part of 
the 11.5 million undocumented 
immigrants in the U.S.



Unaccompanied children 

● Children who has no lawful immigration 
status in the U.S.

● Is under the age of 18
● Has no parent or legal guardian in the 

U.S.
● Has no parent or legal guardian in the 

U.S. available to provide in care and 
physical custody

● Since 2014, more than 100,000 children 
have sought refuge in the U.S., primarily 
from Central  America.



Refugee children 
   

A person who is unable or unwilling to 
return to the home country because of a 
“well-founded fear of persecution” due to 
race, membership in a particular social 
group, political opinion, religion, or national 
origin. 



All children have a right to a public education 

Plyler vs. Doe: A Landmark Supreme Court Case

● Under federal law, ALL children, 
regardless of their citizenship or 
residency status, are entitled to a K-12 
education, including college services. 

● Schools districts that either prohibit or 
discourage children from enrolling in 
schools because they or their parents 
are undocumented immigrants may be 
in violation of federal law.



ICE officers and agents are to refrain from enforcement 
actions at least at the following locations and events:

● Schools, colleges, universities and other 
learning institutions of learning.

● Hospitals
● Churches, synagogues, mosques and 

other institutions of worship
● Funerals, weddings, and other public 

religious ceremonies
● Public demonstrations, such as march, 

rally or parade

DHS Sensitive Locations Memo

https://cliniclegal.org/resources/dhs-sensitive-locations-memo
https://cliniclegal.org/resources/dhs-sensitive-locations-memo
https://cliniclegal.org/resources/dhs-sensitive-locations-memo


Information about sharing student 
information with immigration authorities

● Under the Family Educational Rights and 
Privacy Act (FERPA), schools are prohibited, 
without parental consent, from providing 
information from a student’s file to federal 
immigration agents if the information would 
potentially expose a student’s immigrant 
status.

● For more on FERPA 

http://familypolicy.ed.gov/ferpa-parents-students


Schools must be...

● Safe havens
● Welcoming places of learning
● Free from racism, discrimination and 

threat from deportation
● Schools are responsible for ensuring the 

safety and well-being of all their students. 
● Educators and school support staff can 

work with community allies to reaffirm 
that their school and campus is a safe 
zone. 



ICE Agents 

Immigration and Customs 
Enforcement

Enforces federal laws 

Governs border 
control,customs, trade 
and immigration

Focuses on Enforcement 
and Removal Operations 
and Homeland Security

https://www.ice.gov/about
https://www.ice.gov/about
https://www.ice.gov/about


Law enforcement agency in Austin

Searching, pursuing and detaining suspects

Making arrests

Enforcing traffic and parking laws

Working with other police department units as 
well as other local, state and federal entities

Conducting preliminary investigations at crime 
scenes

Responding to calls for service from the 
community

Austin Police Officers (APD) 

http://www.austintexas.gov/page/police-officer-duties
http://www.austintexas.gov/page/police-officer-duties


Federal law enforcement agency:

Detect and prevent undocumented 
immigrants,  terrorist and terrorist 
weapons from entering the U.S.

Prevent illegal trafficking of people 
and contraband

Border Patrol Agents 



Inform 
students and 
their families of 
their rights

1



2
Stress the 
importance of 
taking proactive 
steps to ensure the 
safety and 
well-being of 
children and entire 
communities



3
Distribute “know 
your rights” 
materials to 
students and 
families about what 
to do if a raid occurs 
or an individual is 
detained



4
Find out if there is 
a local immigration 
raid rapid response 
team in your 
community



5
Partner with a pro 
bono attorney, legal 
aid organizations or 
immigrant rights 
organization to 
provide “know your 
rights workshop Request a Know Your Rights Training in Austin 

http://bit.ly/KYRrequest
http://bit.ly/KYRrequest
http://bit.ly/KYRrequest


6
Provide a safe 
place for students 
to wait if a parent 
or sibling has been 
detained



7
Provide counseling 
for students who 
have had a family 
member detained 
by ICE



8
Maintain a list of 
resources, such as 
names of social 
workers, pro-bono 
lawyers and local 
immigration 
advocates



9
Identify someone 
at your school who 
can serve as the 
immigration 
resources 
advocate



10
Work with parents 
to develop a family 
immigration raid 
emergency plan



11
Make your school 
an ICE-free safe 
zone by pushing 
for sanctuary 
policies



12
Work with your 
school board to 
pass a resolution 
affirming schools 
as safe havens and 
welcoming places

Sample resolution:

http://tsta.org/SafeZone

http://tsta.org/SafeZone
http://tsta.org/SafeZone


13
Issue statements 
condemning raids 
and calling for the 
immediate release 
of students

Video by NEA Educators in Support of Wildin

NEA-Wildin Acosta

https://www.youtube.com/watch?v=mNNvHBjkRik
https://www.youtube.com/watch?v=mNNvHBjkRik
http://educationvotes.nea.org/2016/09/06/jubilant-students-educators-welcome-wildin-acosta-back-school/
http://educationvotes.nea.org/2016/09/06/jubilant-students-educators-welcome-wildin-acosta-back-school/


14
Participate in National 
Educators Coming 
Out Day.

Held annually January 9

United We Dream-EducatorsOut

http://www.unitedwedream.org/educatorsout
http://www.unitedwedream.org/educatorsout


15
Participate in 
National Institutions 
Coming Out Day

Held annually on 
April 7
National Institution Coming Out 
Day

http://www.unitedwedream.org/nicod
http://www.unitedwedream.org/nicod
http://www.unitedwedream.org/nicod
http://www.unitedwedream.org/nicod


Help families and  
students create a 

family immigration 
emergency plan



I. Identify a legal aid organization

● Legal advocate or pro bono attorney
● Write down the organization’s or 

person’s contact information



II. Identify at least two willing 
caregivers

● Write down their complete contact 
information

● Ask children to memorize their 
information

● Share the names with the teachers 
or administrators



III.Collect important documents for 
children

● Passports
● Birth certificates
● Social security cards
● School and medical records



IV.Save money for legal fees/bonds

Write down your information 
regarding 

● Financial records
● Bank Statements
● Savings accounts
● Credit cards



IV. Consider establishing a power of 
attorney for a designated caregiver

● Authorizing that adult to care for 
your children under the age of 18

● Must be notarized 

Power of Attorney Form

https://www.texaswillsandtrustslaw.com/wp-content/uploads/2016/09/authorization.agreement.dfps_.pdf
https://www.texaswillsandtrustslaw.com/wp-content/uploads/2016/09/authorization.agreement.dfps_.pdf


V. Don’t carry any false documents

Don’t lie. Tell the law enforcement 
agents you want to remain silent.

Don’t sign any document that you don’t 
understand

Don’t discuss your citizenship or 
immigration status with anyone other 
than your lawyer



VI.Have your documents ready and 
organized

● Passports
● ID’s
● Attorney contact information
● Financial records
● Letters from immigration
● Alien registration number

Documents must be organized in a 
folder or binder for easy access in a 
place where the children, housemates or 
trusted relatives will be able to access it 
in an emergency



VII. Don’t  drink and drive

● Be cautious when driving
● Make sure to have inspection and 

registration is  up-to-date
● Make sure all lights in your car 

work
● Don’t hang any objects from your 

rearview mirror. It may provide a 
pretext for police to pull you over.



VIII. If stop by the police officer

● Be CALM!
● Stop the car in a safe place as 

quickly as possible
● Turn off the car
● Turn on the internal light
● Open the window part way
● Place hands on the wheel



Deferred Action for Childhood Arrivals
( DACA )

● Signed June 15, 2012 by President Obama
● Executive action
● Protects from deportation for two years
● Provides with a work permit
● Subject to renewal
● In most states students can apply for 

driver’s license



DACA requirements for applicants

● Were under the age of 31 as of June 15, 2012

● Came to the U.S. before the age of 16

● Have lived in the U.S. continuously since June 15, 2012

● Entered without inspection before June 15, 2012

● Were physically present in the U.S. on June 15, 2012

● Are currently attending school, have a high school degree or GED

● Have not been convicted of certain crimes

● Pay application fee



DACA under the TRUMP presidency

● The president declared his intention to “cancel every unconstitutional 
action, memorandum and order issued by President Obama”. We are not 
sure what is going to happen in the future.

● If DACA is terminated, the effects on current DACA recipients will depend 
on the announcement by the president and how it will be implemented.



Recommendations

● If someone has never applied for 
DACA, it is not recommended that 
they submit a new application 
unless they are in deportation 
proceedings.

● Applicant must contact an 
immigration lawyer.



If family is arrested by ICE
Memorize the phone number of a person that can call a lawyer

Immediately inform officer

○ If there are children or elderly family members
○ If you have a medical condition
○ If you need to coordinate care of children 

Do not sign any documents given to you by immigration agents

Report the raid or arrest immediately

Find an attorney and connect with local advocates to investigate 



What is notario fraud?

● In some countries a “notary public” refers to an individual with training and 
authorization equivalent to a law license

● In the U.S. a notary public is authorized only to witness the signature of 
forms

● Only lawyers and BIA-accredited representatives (who work for certain 
non-profit agencies) can give legal advice

● Immigrant should never pay a “notario”, travel agent, tax preparer to advise 
them on immigration matters or to help fill out immigration forms



Before a raid, families should:

● Identify a local nonprofit organization that can help you
● Identify an attorney
● Obtain a “know your rights” card
● Advise family members who do not want to be questioned by ICE to 

stay away
● Start saving money
● Create a family immigration raid emergency plan



Tips and Strategies to Avoid Fraud

1. Get  a recommendation
2. Check for credentials
3. Check for past disciplinary actions
4. Identify areas of expertise
5. Stay informed
6. Get a written contract
7. Keep copies



After a raid

Finding someone who has been detained by ICE:

● Use ICE’s online detainee locator to find an adult who in immigration 
custody.

○ You can search by using the person’s Alien Registration Number and country of origin or 
biographical information https://www.ice.gov/contact/ero

○ Call Executive Office for Immigration Review’s hotline at 240-314-1500 or 800-898-7180

https://www.ice.gov/contact/ero


Mexican Consulate

Mexican Consulate Website

● 410 Baylor St, Austin, 
Texas 78703

● Call free to 
1-855-463-6395

● Emergency 
512-922-7906 

https://consulmex.sre.gob.mx/austin/index.php/proteccion2
https://consulmex.sre.gob.mx/austin/index.php/proteccion2


RESOURCES



National Education Association (NEA)

NEA website

Download Welcome Dreamer Poster

School Bullying and Harassment 

MALDEF/NEA Hostigamiento en la escuela

MALDEF/NEA Bullying in Schools

http://www.nea.org/home/immigration.html
http://www.nea.org/home/immigration.html
http://educationvotes.nea.org/wp-content/uploads/2013/06/favianna-welcome-dreamers4.jpg
http://educationvotes.nea.org/wp-content/uploads/2013/06/favianna-welcome-dreamers4.jpg
http://www.nea.org/assets/docs/Bullying%20-%20Spanish_MALDEF_NEA_on_Bullying_Schools.PDF
http://www.nea.org/assets/docs/Bullying%20-%20Spanish_MALDEF_NEA_on_Bullying_Schools.PDF
http://www.nea.org/assets/docs/MALDEF%20NEA%20on%20Bullying%20Schools_printable.pdf
http://www.nea.org/assets/docs/MALDEF%20NEA%20on%20Bullying%20Schools_printable.pdf


United We Dream

United We Dream

Educators K-12 Toolkit

Here to Stay Posters

http://unitedwedream.org
http://unitedwedream.org
http://weareheretostay.org/resources/
http://weareheretostay.org/resources/
https://drive.google.com/drive/folders/0B0bmzpssB9lEZVVvUDA3VWJpZlE
https://drive.google.com/drive/folders/0B0bmzpssB9lEZVVvUDA3VWJpZlE


American Federation of Teachers (AFT)

AFT-Immigration/ Know Your Rights

Immigrant and Refugee Children-Guide for Educators

DACA -Guide for Educators and School Support Staff

Download Dreamer poster in different languages

http://www.aft.org/our-community/immigration
http://www.aft.org/our-community/immigration
http://www.aft.org/sites/default/files/im_uac-educators-guide_2016.pdf
http://www.aft.org/sites/default/files/im_uac-educators-guide_2016.pdf
http://unitedwedream.org/wp-content/uploads/2014/05/DACA-Guide-for-Teachers-2014-FINAL.pdf
http://unitedwedream.org/wp-content/uploads/2014/05/DACA-Guide-for-Teachers-2014-FINAL.pdf
http://www.aft.org/sites/default/files/poster_immigration_dreamerswelcome.pdf
http://www.aft.org/sites/default/files/poster_immigration_dreamerswelcome.pdf


Mexican American Legal Defense Fund (MALDEF)

Immigrants Rights Under a Trump Administration

Immigrant Rights Under Trump Presidency

Derechos de Inmigrantes Bajo la Presidencia de Trump

http://www.nea.org/assets/docs/MALDEF_Immigrants_Rights_Under_a_Trump_Presidency%20-%20English.pdf
http://www.nea.org/assets/docs/MALDEF_Immigrants_Rights_Under_a_Trump_Presidency%20-%20English.pdf
http://www.nea.org/assets/docs/Derechos_De_Inmigrantes_Bajo_La_Presidencia_De_Trump%20-%20Spanish.pdf
http://www.nea.org/assets/docs/Derechos_De_Inmigrantes_Bajo_La_Presidencia_De_Trump%20-%20Spanish.pdf


Immigration Thematic Units

Immigration Lesson Plans and Resources

Pancho Rabbit and the Coyote-Lesson Plans

Educator helps Students share their immigration stories

Enrique’s Journey by Sonia Nazario- Lesson Plans

Which Way Home Film

https://onedrive.live.com/?authkey=%21AB4HWwNCb5IbDgE&id=B956CF0FA42A2504%21546&cid=B956CF0FA42A2504
https://onedrive.live.com/?authkey=%21AB4HWwNCb5IbDgE&id=B956CF0FA42A2504%21546&cid=B956CF0FA42A2504
https://sites.google.com/site/panchorabbit/
https://sites.google.com/site/panchorabbit/
http://educationvotes.nea.org/2016/07/20/rabbit-coyote-texas-educator-help-students-share-immigration-stories/
http://educationvotes.nea.org/2016/07/20/rabbit-coyote-texas-educator-help-students-share-immigration-stories/
http://www.enriquesjourney.com/educators-students/middle-school/
http://www.enriquesjourney.com/educators-students/middle-school/
https://www.youtube.com/watch?v=IUZNJ69ZoNk
https://www.youtube.com/watch?v=IUZNJ69ZoNk


Books about Immigration 

30 Multicultural Picture Books about Immigration 

Books about immigrant experience 

Muslim Kids as Heroes 

Books to teach students about activism

First Book

http://coloursofus.com/multicultural-picture-books-immigration
http://coloursofus.com/multicultural-picture-books-immigration
http://coloursofus.com/multicultural-picture-books-immigration
http://www.readbrightly.com/books-about-immigration-for-kids/
http://www.readbrightly.com/books-about-immigration-for-kids/
http://www.readbrightly.com/books-about-immigration-for-kids/
https://kitaabworld.com/blogs/news/counter-islamophobia-through-stories-muslim-kids-as-heroes
https://kitaabworld.com/blogs/news/counter-islamophobia-through-stories-muslim-kids-as-heroes
https://kitaabworld.com/blogs/news/counter-islamophobia-through-stories-muslim-kids-as-heroes
https://geekdad.com/2017/01/13-books-children-activism/
https://geekdad.com/2017/01/13-books-children-activism/
http://www.fbmarketplace.org
http://www.fbmarketplace.org


Other Resources

Colorin Colorado

KLRU/PBS Educational Services about how to talk about immigration issues 
with young children 

Teaching Tolerance

Resource Guide:Supporting Undocumented Youth

Office of Refugee Resettlement directory of pro bono legal service providers

http://www.colorincolorado.org/ell-basics/serving-and-supporting-immigrant-students-information-schools
http://www.colorincolorado.org/ell-basics/serving-and-supporting-immigrant-students-information-schools
http://www.klru.org/blog/2017/02/for-immigrant-children-or-children-of-immigrants-para-los-ninos-inmigrantes-o-los-hijos-de-inmigrantes/#espanol
http://www.klru.org/blog/2017/02/for-immigrant-children-or-children-of-immigrants-para-los-ninos-inmigrantes-o-los-hijos-de-inmigrantes/#espanol
http://www.klru.org/blog/2017/02/for-immigrant-children-or-children-of-immigrants-para-los-ninos-inmigrantes-o-los-hijos-de-inmigrantes/#espanol
http://www.klru.org/blog/2017/02/for-immigrant-children-or-children-of-immigrants-para-los-ninos-inmigrantes-o-los-hijos-de-inmigrantes/#espanol
http://www.klru.org/blog/2017/02/for-immigrant-children-or-children-of-immigrants-para-los-ninos-inmigrantes-o-los-hijos-de-inmigrantes/#espanol
http://www.tolerance.org/magazine/number-55-spring-2017/feature/immigrant-and-refugee-children-guide-educators-and-school-su
http://www.tolerance.org/magazine/number-55-spring-2017/feature/immigrant-and-refugee-children-guide-educators-and-school-su
https://www2.ed.gov/about/overview/focus/supporting-undocumented-youth.pdf
https://www2.ed.gov/about/overview/focus/supporting-undocumented-youth.pdf
http://bit.ly/1WRXcEb
http://bit.ly/1WRXcEb
http://bit.ly/1WRXcEb
http://bit.ly/1WRXcEb


Montserrat Garibay, NBCT

Vice President for Certified employees, Education Austin 

montserratg@educationaustin.org

A special thank you to Immigration Lawyers : Faye Kolly, Sarah Woelk and Megan Sheffield.

Thank you NEA and AFT for supporting our social justice work.

@MontserratVPEDA  Education Austin

@EdAustinTX

mailto:montserratg@educationaustin.org
mailto:montserratg@educationaustin.org

